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INTRODUCTION

ActAct Act59Act 59 of 1988 enacted the *"Lawyers' Trust Accounts Act'* and created a nonprofit charitable/educat
corporationcorporation tocorporation to administer a fund to provide legal services for the indigentcorporation t
system.system. In July, 1996system. In July, 1996 the Supreme Court of Pennsylvania assumed jurisdictionsyste
andand required that all Pennsylvania licensed attorneys use IOLTA accounts forand required that all Pennsyl
handlehandle in their practice of law. The "IOLTA" (*"Interest onhandle in their practice of law. The "IOLTA’
interestinterest generated binterest generated byinterest generated by qualified funds deposited by attorneys
bearing accounts designated IOLTA accounts.

TheThe guidelinesThe guidelines and forms contained in this package have been prepared by the Pennsylvania |
LawyersLawyers Trust AccoLawyers Trust AccouLawyers Trust Account Board in consultation with reprt
Association and the Pennsylvania Association of Savings Institutions.

TheThe guidelinesThe guidelines are designed to answer questionsThe guidelines are designed to answer questi

TheThe operations outlined are not necessaThe operations outlined are not necessarily the The operations ol

however,however, depository institutionshowever, depository institutions should consult with the Pennsylvania In

Board staff or their own counsel before choosing procedures other than those outlined.

IfIf you have any questionlf you have any questions If you have any questions after reviewing this material, pl

onon Lawyers Trust Account Board, P.O. Box 1025,on Lawyers Trust Account Board, P.O. Box 1025, Harrisburg
QUESTIONS AND ANSWERS

WHAT IS AN IOLTA ACCOUNT?

AnAN IOLTA account consists ofAn IOLTA account consists of client escrow funds received in the ordinary cot
whichwhich have been deposited by an attornwhich have been deposited by an attorney or law fiwhich have
accountaccount with the interest remitted to the IOLTA Board to account with the interest remitted to the |
IOLTAIOLTA program. Funds which are qualified for deposit by attornlOLTA program. Funds which are
amount or which will be held for such a short term that sufficient interest incomeamount or which will be held
toto justify the expense of administering a segregated account. Qualified funds incluto justify the expense of a
fromfrom any client or beneficial owner which are toofrom any client or beneficial owner which are too small in a
a period of time to generate net economic benefit for the client or beneficial owner.

WHICH INSTITUTIONS MAY OFFER IOLTA ACCOUNTS?

DepositoryDepository institutions eligible to maintainDepository institutions eligible to maintain IOLTA accoun
companies,companies, savings banks, savings and loan associations, ocompanies, savings banks, savings ar
incorporated,incorporated, chartered, organized or licensedincorporated, chartered, organized or licensed unde
thethe United States, doing business in Pennsylvania and insured by the Federal Depthe United States,
CorporatCorporation,Corporation, Corporation, or an alternate share insurer, that have been approved
PennsylvaniPennsylvania.Pennsylvania. To be approved, depository institutions must sign an agreement with
depositorydepository institution will report checks that are presented against insufficient funddepository i
accounts,accounts, including IOLTA accounts, maintained by attorneys. Information concerniaccounts, ir
reportingreporting and thereporting and the bank approval process can be obtained from the Pennsylvania Lawyz
Security, (800) 962-4618.



HOW WILL ATTORNEYS ESTABLISHIOLTA ACCOUNTS?

AllAll attorneys licensed to practice in Pennsylvania will receiveAll attorneys licensed to practice in Pennsylvaniay
theirtheir duty to establish IOLTA accounts. their duty to establish IOLTA accounts. Attorneytheir duty t
professionalprofessional corporations - should send anprofessional corporations - should send an enrollment for:
andand Law Firms) to their depository institutionand Law Firms) to their depository institution with a copy to the
Account Board located in Harrisburg.

It is notlt is not necessary forlt is not necessary for each attorney in a law firm to establish his or her own IOLT
toto minimize service charges and maximize interest toto minimize service charges and maximize interest to the F
IOLTA account for use by the entire firm.

AttorneysAttorneys can establish IOLTA accounts at depository iAttorneys can establish IOLTA accounts
unsegregated,unsegregated, non-inteunsegregated, non-interunsegregated, non-interest-bearing client escrow
openingopening a new interest-bearing IOLTA account for this purpose using eitopening a new interest-beari
PennsylvaniaPennsylvania Interest on Lawyers Trust Account BoardPennsylvania Interest on Lawyers Trust Ac
purpose by the depository institution.

HOW SHOULD THE BOARD BE NOTIFIED OF AN ACCOUNT OPENING?

TheThe Pennsylvania Interest onThe Pennsylvania Interest on Lawyers Trust Account Board wishes to have inT
thatthat an attothat an attorney or law firthat an attorney or law firm has opened an account with a given de
enrollmeenrollmentenrollment form used by the depository institution to open an IOLTA account must be me
depositorydepository institutiondepository institution with the next remittance report to the Pennsylvania Int
Account Board in Harrisburg for its records.

HOW SHOULD IOLTA ACCOUNTS BE REGISTERED?

AnAn attorneAn attorney may estAn attorney may establish and maintain an IOLTA account by designating
attorneyattorney or law firm) IOLTA account'. Theterm IOLTA need not be placed onattorney or law firm) I(

WHAT ARE THE TAX CONSEQUENCES OF IOLTA ACCOUNTS?

TheThe Internal Revenue Service has concluded that the IOLTA Fund is the beneficial owner of The Internal Re
accruedaccrued and that as aaccrued and that as a non-profit organization under section 501 (c)(3) of the Internalc
isis nis no tax liability to the Fund. Therefore, it is not necessary that either Forms W-9 or 1099 be useis no ta
connectionconnection with IOLTA accounts. If your institution's system requires the entry of a TIN, please use 1
TINTIN assigned to the Pennsylvania Interest on Lawyers Trust AccouTIN assigned to the Pennsylvania Inter
ofof the attorney orof the attorney or firm which established the accountnor that of aof the attorney or firm whic
issuanceissuance of Formissuance of Form 1099's, then please send the forms issued toissuance of Form1099's, th
Account Board, not to the participating attorney or law firm.

WHO DETERMINES WHETHER FUNDS ARE "QUALIFIED" FOR DEPOSIT?

AttorneysAttorneys are required to use their good faith judgment to determine whether funds are gAttorneys
depositdeposit in an IOLTA account.deposit in an IOLTA account. Deposdeposit in an IOLTA account. De
deposits consist of qualified funds.



WHAT IS AN INSTITUTION'S LIABILITY FOR PAYMENT OF FUNDS?

PaymentPayment from an IOLTA account toPayment from an IOLTA account to or uponPayment froman 10l
aa valid and sufficient releasea valid and sufficient release of any claims bya valid and sufficient release of any cl
anyany payments soany payments so made.any payments so made. Any remittance of interest to the IOLTA Fur
thisthis section shall be a valid and sufficient release and discharge of any claims bthis section shall be a valic
againstagainst the depository institution for any payment so made,and no action shall beagainst the depository in:
depositorydepository institution solely for opening, offering ordepository institution solely for opening, offering o
to the IOLTA Fund.

WHAT RATE OF INTEREST MUST BE PAID ON IOLTA ACCOUNTS BY LAW?

The rate of interest payable on any IOLTA account shall not be less than the rate paid by the
depository institution on Negotiable Order of Withdrawal (NOW) or Super Negotiable Order of
Withdrawal Accounts as permitted under 12 United States Code Section 1832(a) (relating to
withdrawals by negotiable or transferable instruments for transfers to third parties) or any successor
provision and maintained at that institution.

WHAT ABOUT CONFIDENTIALITY?

ExceptExcept for forms which are required for submission to the Board and the attorney or laExcept for fc
maintainsmaintains the account, all papers, records, documentsmaintains the account, all papers, records, docum
oror beneficial owneror beneficial owner of an IOLTA account shall be confidential and shall not be disclosed by
institutioninstitution excepinstitution except with the coninstitution except with the consent of the attorney m
Supreme Court rule.

HOW MUST INTEREST BE CALCULATED?

Institutionsinstitutions may use whatever calculation method they employ for other interest-bearing transact
accounts.

HOW SHOULD INTEREST BE REMITTED TO THE FUND?

EachEach depository institution which maintains IOLTA accounts must remit at least quarterly any interest
earnedearned on the account to the IOLTA Fund.earned on the account to the IOLTA Fund. Institutions should r
all IOLTA accounts maintained either in theall IOLTA accounts maintained either in the form of a check, autot
oror wire transfer to the Pennsylvania Interest on Lawyers Trust Account Board on oror wire transfer to the
bubusinessbusiness dbusiness day following the close of the period. The Fund maintains its principal accoun
UNION NATIONAL BANK, Philadelphia, Pennsylvania.

ForFor further information, please contact Pennsylvania Interest on Lawyers Trust Account Board, P.O. Box
1025, Harrisburg, PA 17108-1025; #717/238-2001.

HOW SHOULD REPORTS BE ISSUED?

AtAt the time interest is remitted, aAt the time interest is remitted, a statement showing at least the name and accol
grossgross interest earned, service charges or fees deducted, if any, and the amount of interest remittedgross int
thethe account must be sent to the IOLTA Fund, as well as to the attorney wthe account must be sent to t
account.account. Additionally, the report should indicateaccount. Additionally, the report should indicate the r
available, the IOLTA Fund requests the average daily collected balance for the account for
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thethe reporting period and athe reporting period and a total of thethe reporting period and a total of the numt
Institutionslnstitutions which maintain a number of IOLTA accounts should issue a consolidatedInstitution
IOLTA Fund. (See attached "Interest Remittance Report™ for suggested reporting format.)

MAY IOLTA ACCOUNTS BE ASSESSED SERVICE CHARGES?

DepositoryDepository institutions are permitted to impose reasonableDepository institutions are permitted to im
accountsaccounts but such service charges must be offset against IOLTA interest earnaccounts but such ser
maintainedmaintained in IOLTA accounts.maintained in IOLTA accounts. The Board wishes to note that instif
charges.

HOW SHOULD SERVICE CHARGES BE POSTED?

Interestinterest remitted to thelnterest remitted to the IOLTA Fund should be net of any servicelnterest remitted
deductingdeducting service chardeducting service charges frodeducting service charges from interest accruec
institutionsinstitutions may not deduct the balaninstitutions may not deduct the balance of institutions may nc
butbut may assess but may assess the balance against the total of interest to be paid on all IOLTA accounts.
SupposeSuppose account "*A' earned $8.00 in interest forSuppose account **A™ earned $8.00 in interest for the pt
periperiodperiod period wereperiod were period were $10.0period were $10.00. The depository institution would s
inin interest and $10.00 in service charges. The reportin interest and $10.00 in service charges. The report need 1
acactuallyactually ""paid for" with interest from another account.) Should a given account repeatedly geneac
insufficientinsufficient interest to offsetinsufficient interestto offset service charges, the Pennsylvaniainsufficient
may exempt it from participation in the IOLTA program.

WHAT ABOUT NON-ROUTINE CHARGES OR FEES?

FeesFees for services such as stop payments, certified checks, insufficient funds, andwire transfers shouldFees for
bebe assessed against IOLTA interest nor deducted from the principal of the IOLTA account.be assessed against |
chargescharges should be brought to the attention of the attorneycharges should be brought to the attention of the
charged to the attorney s business account.

MUST NEW CHECKS BE ISSUED IF AN EXISTING ACCOUNT IS CONVERTED?

No.No. The revised account title can be printed on theNo. The revised account title can be printed on the next ch
for whatever reason, depository institutions should request payment by the attorney.

HOW MAY AN INSTITUTION RECONCILE AN ERRORIN INTEREST REMITTANCE?

ShouldShould an institutioShould an institution Should an institution discover an overpayment or other errc
BoardBoard concerning the error as soon asBoard concerning the error as soon as possible.Board concerning th
sincesince the Board awards grants annually, refunds will not be made for periods of time longer than twelve
months from the date of the written request.

CONCLUSION

YourYour institution's participation in the IOLTA programYour institution’s participation in the IOLTA prog
toto supplement funds toprovide legal services and enhance accessto supplement funds to provide legal services an
otherwiseotherwise be denied. The data outlined above areotherwise be denied. The data outlined aboveare guic
if you have problems or suggestions which would improve the operations of thisif you have problems or suggest
FundFund will strive to accommodate whatever modificationsFund will strive to accommodate whatever modifice
of the program.

-4-



Pennsylvania Interest on Lawyers Trust Account Board
PO BOX 1025 - HARRISBURG, PA 17108-1025

GUIDELINES FOR DEPOSITORY INSTITUTIONS

DepositoryDepository institutions maintaining Interest onDepository institutions maintaining Interest ot
leastleast quarterly, the interestleast quarterly, the interest earned fromleast quarterly, the interest earned fron
Account Board.

TheThe remittance can beThe remittance can be made by check, wire transfer, or automated clearingh
The remittance must be made on or before the 10th business day following the close of the period.

Instructions for remittances:
PAYEE: PA IOLTA Board
Taxpayer ldentification Number: 25-1802119

Checks
Checks should be mailed to:

PA IOLTA
PO Box 8500-3260
Philadelphia, PA 19178-3260

Wire Transfers
Wire transfers should be sent to:

First Union National Bank
Philadelphia, PA
Transit Routing #031201467

For the credit of:

PA IOLTA Board
Account#2000003281866

ACH Credits

First Union National Bank
Philadelphia, PA

Transit Routing#031000503
Account#2000003281866

PleasePlease put thePlease put the name of your depository institution in the BATCH HEADER RECORDF
FieldField #3--maximumField #3--maximum 16 characters). Also include your Transit Routing Number inFiel
RECORD (Six Record, Field #7--maximum 15 characters).



PROCEDURESPROCEDURES FOR INSTITUTIONPROCEDURES FOR INSTITUTIONS USINGPROCEDL
INTEREST TO THE BOARD

DepositoryDepository institutions that maintainDepository institutions that maintain fifty IOLTA accounts
onon IOLTA acon IOLTA accounts can take advantage of an ACH transfer procedure initiated by the Bc
procedureprocedure simplifies the depository institution s responsibilities by allowing the Board to transfer theprac
thus,thus, eliminating the need for thethus, eliminating the need for the depository institution to dispe nsethus, elir

EachEach IOLTA account newly established byEach IOLTA account newly established by the deEac
enrollment form (see attached). This enroliment form serves as the basis to establish the account on the
Board sBoard s database.Board s database. Interest must be reported for each open account monthly as desc
paragraphs.

TheThe Board will transmit the account numbers and titles as theyThe Board will transmit the account nt
thethe period to be reported by the 5th day of the month. The depository institution s the period to be report
verifyverify the account numbers and titles and make any changes. If an account has been opened sverify th
previousprevious reporting period and it does not appearprevious reporting period and it does not appear onpre\
inin the space provided in the space provided at tin the space provided at the bottom of the interest rem
enrollmentenrollment form for each newenrollment form for each new account). If an account has been closed <
thethe remaining interest beingthe remaining interest being remitted must be entered and the date of closurethe
columncolumn of the report. The interest remittance form must be returned to the Board within five days
allow enough processing time for the transfer of funds to occur.

FoForFor each interest remittance report for the ACH transfer service (see attached), the depositor
institution sinstitution s IOLTA contact person must complete the followiinstitutions IOLTA contact person
remitted;remitted; the current interest rate (cannotremitted; the currentinterest rate (cannot fall belowthe rateren
forfor each account (zero interest mustfor each account (zero interest must be noted); any accountfor each ac
anyany new accounts and/or account closures as mentionedany new accounts and/or account closures as men
interestinterest remittance form, the columninterest remittance form, the column must be totaled at the bottom «
ofof interest being remitted toof interest being remitted to theof interest being remitted to the Board. When the
toto the Board to the attention ofto the Board to the attention of Jeanto the Board to the attention of Jean M. Myers
thisthis information and the funds will be transferred by mid-month frothis information and the funds will be tr
Board s account.



PENNSYLVANIA IOLTA PROGRAM

INTEREST REMITTANCE REPORT FOR ACH TRANSFER SERVICE

FOR PERIOD:

TO: JANE DOE

CURRENT
INTEREST RATE:

XYZ BANK FAX:

123 ANY STREET PHONE:

ANYWHERE, PA 0000 ROUTING:

ACCOUNT ACCOUNT INTEREST
NUMBER NAME PAID
123456789 JOHN SMITH $
987654321 MARY JONES

FROM: JEAN M. MYERS
P.O0. BOX 1025 FAX# (717)238-2003
115 STATE STREET PHONE: (717)238-2001
HARRISBURG, PA 17108

SERVICE NET DATE CLOSED

CHARGES INTEREST _(OR OTHER NOTEYS)

$ $

ADD NEW ACCOUNTS BELOW. BE SURE TO SEND ENROLLMENT FORMS.

TOTALS $

Please complete legibly and FAX this form within 5 days to (717)238-2003. No cover sheet required.



(717) 238-2001
FAX (717) 238-2003

INTEREST REMITTANCE REPORT *

Pennsylvania Interest on Lawyers Trust
Account Board (PENNSYLVANIA IOLTA)

FROM:

(Name of Depository Institution)

(Address)

(City) (Zip)
CONTACT PERSON:
TEL/EXT: () DATE:

Instructions: Send this report with remittance (ACH encouraged) to:

_—_————————————————————

CHECKS:
PA IOLTA Board
PO Box 8500-3260
Philadelphia, PA 19178-3260

AUTOMATED CLEARINGHOUSE (ACH)
CREDITS:
First Union National Bank
Philadelphia, PA
Transit Routing #031000503
Account #2000003281866

WIRE TRANSFERS:
First Union National Bank
Philadelphia, PA
For the credit of:
PA IOLTA Board
Transit Routing #031201467
Account #2000003281866

PERIOD COVERED: From

Account
Name (Specify if Closed)

Account
Num ber

to

Service
Charges

Amount of
Interest

CURRENT INTEREST RATE: %

Net Avg. Daily
Interest Balance**
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TOTAL # Accts (if more than 25) **

TOTALS $ $

$ $

*  Depository Institutions may design and use their own forms provided they include the information specified by this sample form.

**  Optional, but recommended.



Pennsylvania IOLTA Program

Federal 1.D. #25-1802119

TO:

FROM:

DATE: TELEPHONE:

Please either convert my/our escrow account number(s)
titled
toto an interest-bearing IOLTA account effective immediately or provide me/us with the necto an interest-bearing

informationinformation to openinformation to open a new account in accordance with your procedures. You are here
transmittransmit immediate notice to the Pennsylvania Lawyers Fund for Client Security * of any check drawn ¢
trust/escrowtrust/escrow account(s) listed above trust/escrow account(s) listed above wtrust/escrow account(s) Ii
from my/our office if you need additional information.

ATTN: Lawyer or law firm administrator:
AttachAttach a LIST ofof allof all LAWYERS who use this escrow account in the regular course of their practice a
SUPREME COURT IDENTIFICATION NUMBERS before mailing it to the PA IOLTA Board.

WHITE - Depository Institution

COPY- | OLTA Board
P. O. Box 1025 '115 State Street
Harrisburg, PA 17108-1025

* For overdraft reporting instructions contact (800) 962-4618

BY:

Authorized Signature should also be an authorized
check signer for the listed account(s)

C:\My DocumentsVOLTA\IOLTA_5th_draft\BANKGUID.wpd



